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C o 3 o w = 14
Watan1sausy | Nviuanns | Yseiaudasylunisiseus

2. wgAnssuudnisiivsziiula | 10.45-12.00 w.

NIV AN (Movement & Body Language) @33WuIY
WAz UESENETUUINIS NSABUNNNAIINABINS
mssuilsagnadisla (Active Listening & Repeat Order)
nsRIeile (Gesture) Tunisaunun n1segunefianig n1s
Ynauedeya vawiuazdmgmssuuagdaauienans

N13dASUUINIT (Escort) N1silisyuu3nas (Inviting)

4. foaseglsluliinadodaunds | 14.45-16.00 w.
N13nauUfLasiuuilaanin aae Never Say No
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1. ynadn Click Aud33 | 09.00-10.30 .

yhavind3eun msningme n1sBu nsba nisaum N3
duluitudlsiusnns msvinmedaeanem (Acknowledge)
nstnd 3 sedu nistniadad nslwiveunm nstnivelny
nsliudes 3 sedy Usuesunifuuinis mamenueiu

AuntUNLSRDY

3. Yupaun1siusn1sateauldla | 13.00-14.30 w.

fupoumsuinstasaruaila ldla viasle (Contact, Care,
Concern) msluinsfiasuduauysalidudsutunon
(Sequence of Service) NM3MINMIE KUz N1FERUAY
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